BAN QUAN TRI NHA CHUNG CU CONG HOA XA HQI CHU NGHIA VIET NAM

S1&S2 SKY OASIS Poc lap — Tu do — Hanh phiic
S6: 98 /TB-BQT Hung Yén, ngay 19 thang 08 nam 2025
THONG BAO

Vé két qua khdao sdt chit lwong dich vu quan Iy vdn hanh nha chung cu
S1&S2 Sky Oasis 06 thang dau nam 2025

Kinh giti: Quy cuw dan, Quy chi sé hiru

UAN TRI
. CHUNG CVU
51 & S2

Can cu:

- Théng bdo sé 85/TB-BOT cua Ban quan tri nha chung cuw S1&S2 Sky
Oasis phdt hanh ngay 19/07/2025 vé viéc "Khdo sdt chit lwong dich vu
quan Iy vian hanh nha chung cw S1&S2 Sky Oasis 06 thing diu ndm
2025";

- Théng bdo sé 90/TB-BOT cua Ban quan tri nha chung cu S1&S2 Sky
Oasis phdt hanh ngay 01/08/2025 vé viéc "Gia han thoi gian ldy y kién
khdo sdt chit lwong dich vu quan Iy vin hanh nha chung cuw S1&S2 Sky
Oasis 06 thang diu ndm 2025";

- Két qua kiém phiéu Khao sat chdt lwong dich vu quan Iy vdn hanh nha
chung cu S1&S2 Sky Oasis 06 thang dau nim 2025 ngay 01/08/2025 va
ngay 11/08/2025,;

- Diéu 9 - Khoan 3 - Hop dong dich vu quan ly van hanh nha chung cu
S1&S2 Sky Oasis s6 01/2024/HPOL S1&S2/BOT-ECOPM quy dinh:
Dinh ky 06 thdng/lan bén A (tirc Ban quan tri) s 16 chire thue hién (c6 thé
phoi hop véi bén B - tire Cong ty EcoPM) ldy y kién cw dan sinh song
tai nha chung cu S1&S2 Sky Oasis dé danh gid chat lwong dich vu do bén
B thiee hién.

Ban quan tri tran trong giri dén Quy cu dan, Quy chu s¢ hiru két qua Khao
sat chat luong quan 1y van hanh nha chung cu S1&S2 Sky Oasis 06 thang dau
nam 20235 duogc téng hop nhu sau:

Théi gian thue hién S iﬁ :’;é“ th‘é)lvjine
Dot 1: tir 20/07/2025 dén 31/07/2025 74 70
Dot 2: tir 02/08/2025 dén 10/08/2025 33 17
Tong 107 87
| Téng cong 2 dot 194 phiéu




Mirc danh gia Ti I¢ trung binh cong tit ca cac tiéu chi
Rét hai long 20.7%
Hai long 56.6%
Binh thuong 20.4%
Khong hai long 1.5%
Rét khong hai long 0.8%

Quy cu dan, Quy chu sé hitu vui long xem chi tiét két qua kiém phiéu tai
cac tép tin dinh kém thong bao nay./.
Tran trong!

T/M BAN QUAN TRI
Noi nhin: ONG BAN

- Nhu trén (Gui qua email chi so hiru):
- Luu: VP BQT.




Tiéu chi

Téng s6 lwgng
danh gia

Rét hai long

Hai long

Binh thuong

Khong hai long

Rt khong hai long

$6 hrong [ Tilé

s

S6 lwgng

Tilé

S6 lwgng | Tilé

S6 hrgng | Ti 1é

Chét luong cac cudc goi qua Tong dai 13 rang, tin

: - ., 1 38 20% 11 579 4 229 9 9
hiéu khéng bj gian doan? 93 o 0 7% 3 % 0 0% 2 1%
Tong d'al v1enﬁ1;ch su, than thién, luén san sang ho 193 4 29% 110 579% 40 51% 8 i : 04
trg Quy Cu dan?

g?l';gg:'d‘;fg G Ll L 193 41 21% | 106 | 55% 44 23% 0 0% 2 1%
T'xep nhan, ?tu ly phan anh qua dia chi mail: 193 35 18% 95 49% 57 S 4 - 5 19
dichvudothi@ecopark.com.vn ?

Ung dung Ecoone truy cép nhanh, giao dién dep 193 41 21% 97 50% 43 250 . o i -

mét; Ung dung da dang, hitu ich ?

Thai do va tac phong (lich su, nhiét tinh, than 194 34 18% 11 57% 40 21% 7 4% 5 x
thién...)? ¢
Dién mao giao tiép (dau téc gon gang, mic dong 194 o 20% 114 59% 38 20% 5 19 7 o
phuc/trang phuc pht hop...) ? a ¢ ¢
K‘iém S04t ra vao, van chuyén do dac tai ti‘mg 193 34 18% 08 51% 43 25% 9 59 4 .
ham/khu vuc sanh can ho ? ¢ i
Tudn tra, nhic nhé, kiém soat tinh trang vi pham o = e . oo & iy g i . »
ndi quy quan ly, sir dung nha chung cu? 0 °
Dam bao an ninh an toan trong pham vi nha chung 194 36 19% 95 49% 56 29% 4 204 . Sz
cu ?

Phs")i hop va hd trg Cu dén xir Iy céc tinh huéng 193 34 . 102 4% s y B . . »
khan cap ? 0

194 34 18% 104 11 6%

Panh gia chung vé chat lugng dich vu an ninh ?

54%

Thai d§ va tac phong (lich su, nhiét tinh, than
thién...) ?

193

42 22%

122

63%

27 14%

44 23%

0 0%

1 1%

2 1%

Dién mao giao tiép (d4u téc gon gang, mac dong
phuc/trang phuc phu hgp...) ?

193

43 22%

123

64%

27 14%

0 0%

0 0%

%

WA



2 A Rét hai long Hai long Binh thwong | Khong hailong | Rét khong hai long
STT Tiéu chi Az st g
danh gia 7 e J o £ o P e P 7
Solwgng | Tilé¢ | Solwgng| Tilé | Solwgong| Tilé | Solwgng| Tilé [ So lwgng Tilé

3 bap ung, x1f ly céc yéu cau stra chira, bao hanh 193 4 2% 114 599% 32 17% 3 29% 2 1%

trong can hg ?

Trién khai cong tac bao hanh, bio dudng dinh ky . . . 3
4 |céc hé théng, thiét bj s& hiu chung cita toa nha ? s = i il 3 1 0 e . 5
5 Ph?l hc_zp va ho trg Cu dan xu ly céc tinh huong 193 39 20% 116 60% 33 17% 5 1% 3 20

khan cap ?

193 38 20% 118 61% 3 2% 2

37 17%

Danh gi4 chung vé cht lugng dich vu ki thuat ?

1

Thai do va tac phong (lich su, nhiét tinh, than

1%

1 thign...) ? 194 41 21% 125 64% 27 14% 1 1% 0 0%
Dién mao giao tiép (dau toc gon gang, mac dong . . g

2 phuc/trang phuc phit hop...) ? 194 41 21% 129 66% 24 12% 0 0% 0 0%

3 |Chét lugng thu gom va xir ly rac ? 194 38 20% 117 60% 38 20% 1 1% 0 0%
Chat lugng vé sinh khu vurc cong cong (hanh lang o 5 .

g cac tang, sanh L& tan, thuong mai dich vu...) ? I o L = SR L 15% 7 A 0 0%
Dich vu kiém soat con tring (con tring dugc

5 |kiém soat t6t, khong c6 du hiéu ctia céc loai con 194 37 19% 1512 58% 39 20% 5 3% 1 1%
trung nguy hiém...) ?

6 Panh gia chung vé chat lugng dich vu v¢ sinh mdi 194 39 20% 13 58% 36 19% 6 3% 0 0%

truong ?

Thai do va tac phong (lich su,-nhiét tinh, than
thién...) ?

Dién mao giao tiép (dau toc gon gang, mic dong

740, 0, 0, 0,
2 Shychsnsglins piiihop. ) 7 194 51 26% 108 56% 35 18% 0 0% 0 0%
3 |Tiép nhan vaxu ly cac yéu cau ciia Quy Cu dén ? 194 48 25% 106 55% 37 19% 1 1% 2 1%
4 ang i:ap th?ng tm: giai dap thoa dang cac thac 194 44 23% 107 550 40 21% 1 1% 2 1%
mac cua Quy Cu dan ?
Dénh gi4 é chét lugng dich vu Cham s
5 |Panh gid chung ve chat luong dich vy Cham soc 194 45 | 2% | 109 | s6% | 37 | 19% 1 1% 2 1%

cu dan ?
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Rit hai long Hai long Binh thwong | Khong hailong | Rét khong hai long

Tong s6 lwgng
danh gia

STT Tiéu chi

A

S6 lwgng | Tilé | S6lwgng| Tilé | S6lwong| Tilé | S6 lwong| Tilé | S6 lugng Ti 1§

R—

Muc d6 hiéu qua cua dich vu cham séc canh quan

1 |khu vuc néi khu (cdy xanh tét, dugc cit tia gon 194 41 21% 113 58% 37 19% 3 2% 0 0%
gang...) ?
) Danh gia chung vé chat lugng dich vu canh quan 194 43 29% 113 589 34 18% 4 2% 0 0%

khu vuc ngoai canh ?

| Dzixp tng/xur ly kip thoi cac van dé/ yéu cau vé an 194 40 1% 107 559 18 0% 5 - b o
toan PCCC ?
Cong tac kiém tra chudng bao chay/hé théng 70 . 3 -
2 PCCC dinh ky hang théng ? 194 44 23% 102 53% 44 23% 2 1% 2 1%
3 Chuan bi cac bién phap vé an toan PCCC (tap 194 44 23% 0 . » ey . % 1 o

hudn, huéng dén, dién tip PCCC hang nam) ?

Ti I¢ trung binh tét ca cdc tiéu chi 20.7% 56.6% 20.4% 1.5% 0.8%




