BAN QUAN TRI NHA CHUNG CU S1&S2 CONG HOA XA HQI CHU NGHIA VIET NAM
SKY OASIS Poéc 1ap — Tu do — Hanh phic

sé: .45 /TB-BQT Humg Yeén, ngay 18 théng 07 ndm 2025

Vv Khdo st chat luong dich vu quan Iy van
hanh nha chung cu S1&S2 Sky Oasis 6 thang
dau ndm 2025

Kinh giri: Quy Cu din Nha chung cw S1&S2 Sky Oasis,

Ban Quén tri Nha chung cu S1&S2 Sky Oasis (“Ban Quan tri”) tran trong gui t6i
Quy cu déan 161 chic suc khoe va 1oi chao tran trong.

e Hop dong dich vu OLVH so 01/2024/HDQL S1&S2/BQT-EOPM ky ngay
10/12/2024 giita Ban Quan tri Nha chung cu S1&S2 Sky Oasis va Cong ty Cé
phan khai théc va quan 1y dich vu d6 thi Ecopark. Tai khodn 3 diéu 9 quy dinh
“Dinh ky 06 thang/lin Bén A sé t6 chikc thuc hién (cé thé phdi hop véi Bén B)
ldy y kién Cu dén sinh séng tai Nha chung cu S1&S2 Sky Oasis dé dinh gid
chit lugng dich vu do bén B thuc hién”;

e Tinh hinh vdn hanh thuc té nha chung cu S1&S2 Sky Oasis.

Ban quan tri trin trong thong béo vé viéce thuc hién khao sat chat lugng dich vu quan ly

van hanh nha chung cu S1&S2 Sky Oasis 6 thang dau nam 2025. Thong tin cu thé nhu sau:

1. Thoi gian thyc hién:

Tir ngay 20/07/2025 dén hét ngay 30/07/2025, sau thoi gian trén Ban Quan tri sé
ngimg tiép nhan y kién danh gi4, dong thoi sé thanh 1ap T6 cong tac bao gdm: Ban quan tri,
dai dién Cu dan, BQLKV3 d¢ tién hanh téng hop két qua va cong bd rong rai thong tin dén
Quy Cu dan.

2. Hinh thirc thue hién khio sat: Quy Cuw din vui 1ong thue hién khio sit bang

cac hinh thirc sau:

e Khio sit true tiép bing biéu miu ban cirng:

Bi€u mau s€ dugc chuyén dén timg can hd (d6i véi cac can da veé &) hodc Quy Cu

dan c6 thé nhan va ndp truc tiép tai quiy L& tin - sanh ting 1 toa nha S1, S2.



e Khio sit qua hom thw dién ti:
Quy Cu dan thyuc hién khdo sat trén Phiéu khao sat dinh kém thong bdo nay va sir
dung dia chi thu dién tr dd duoc ding ky véi Ban quan ly van hanh khu vuc 3 giri Phiéu

khao sat vé dia chi hom thu: banquantri@sls2skyoasis.com.vn ctia Ban quan tri hodc dia

chi hom thu dichvudothi@ecopark.com.vn cua Ban quan ly.

e Khio sit qua biéu miu online

Quy Cu dan déng nhap hom thu dién tir dd dugc déng ky véi Ban quan 1y vin hanh
khu vue 3 va [Click tai day] hodc quét ma sau day dé thuc hién khao sat:

Ban Quan trj tran trong kinh moi va rdt mong nhan dugc sy tham gia, phéi hop tich

cuc tlr toan thé Quy Cu dan dé nang cao chit luong quan ly van hanh toa nha.
Xin tran trong cam on./.
Noi nhén:

- Nhir trén;
- Lweu: VP BQT.
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BAN QUAN TRI NHA CHUNG CONG HOA XA HQI CHU NGHIA VIET NAM
CU S1&S2 SKY OASIS Poc lap — Tw do — Hanh phic

PHIEU KHAO SAT CHAT LUQNG DICH VU QUAN LY VAN HANH
NHA CHUNG CU S1&S2 SKY OASIS 06 THANG PAU NAM 2025

Kinh giri: Quy Cw dan Nha chung cw S1&S2 SKky Oasis,

Ban Quan tri Nha chung cu S1&S2 Sky Oasis (“Ban quan tri”) gtri 161 chao tran trong va 1oi

cam on Quy Cu dan da dong hanh va ung ho chiing t6i trong sudt thoi gian qua.

V61 muc tiéu khdo sat mire do hai long ctia Quy Cu dan véi dich vu van hanh tda nha cua
Cong ty EcoPM, dong thoi gitp don vi quan ly van hanh ngay cang hoan thién chit luong dich vu va
dap tmg t6t hon nita nhu ciu cua Quy Cu dan. Ban Quan trj rit mong Quy Cu dan danh thoi gian thuc
hién danh gia thong qua bang dudi day.

Toan b théng tin duge Quy Cu dan cung cip s& duogc giir bao mat va chi sir dung cho muc
dich khao sat mirc d hai 1ong vé dich vu quan 1y tda nha.

Thoi gian khao sat: 20/07/2025 dén hét ngay 30/07/2025

Sau thoi gian trén Ban Quan tri ngimg tiép nhén y kién dénh gia, dong thoi, s& thanh 1ap T
cong tac bao gdm: Ban quan tri, dai dién Cu dan, BQLKV3 dé tién hanh tong hop két qua va cong bd
rong rii thong tin dén Quy Cu dan.

Quy Cu dan vui long dién day du thong tin sau day:
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Quy Cu dan vui 1ong tich ddu “x” vao 6 vudng twong tmg v6i mirc dd hai long d6i véi mdi
tiéu chi trong bang.
I. THONG TIN LIEN LAC
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Lién hé dén Tong dai va gip Téng
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dai vién dé dang.
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k Riathai | Hai | Binh | Khéng | Ritkhéng
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long long | thwong | hailong hai long
Phéi hop va hd trg Cu dan xur Iy
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cac tinh huong khan cap.
Pénh gia chung vé chat lugong dich
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vu an ninh.
III. DICH VU KY THUAT
ST NOI DUNG Ré‘t hai I‘Iéi Bil‘lh Iglﬁ‘ng Rz‘i‘t.kl‘lﬁng
long long | thwong | hailong hai long
Thai d¢ va tac phong (lich su, nhiét
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Dién mao giao tiép (dau toc gon
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phu hop...)
Dép tng, xir Iy cic yéu cau sua
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chita, bado hanh trong cén hg. = - o -
Trién khai cong tac bao hanh, bao
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bi s& hiru chung cua toa nha.
Phéi hop va hd trg Cu dan xu ly
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cac tinh huong khan cap. 0 - = -
Danh gi4 chung vé chit lugng dich
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vu k¥ thuat.
IV. DICH VU VE SINH MOI TRUONG
STT NOI DUNG Recha, Ha | Hioh |- Shing |-BAukhGng
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Thai d6 va tac phong (lich su, nhiét
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tinh, than thién...).
Dién mao giao tiép (dau téc gon
2 | gang, mic dong phuc/trang phuc O O O O O
phu hop...).
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VII. CONG TAC PHONG CHAY CHUA CHAY (“PCCC”)
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tdp PCCC hang nam)

VIII. PANH GIA CHUNG/GOP Y NHAM CAI THIEN CHAT LUQNG DICH VU
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NGUOI DANH GIA
(Ky, ghi rd ho tén)




