BAN QUAN TRI NHA CHUNG CU CONG HOA XA HQI CHU NGHIA VIET NAM
S1&S2 SKY OASIS : Poc 1ap - Tw do - Hanh phiic

Hung Yén, ngay 25 thang 08 nam 2025

NOI QUY QUAN LY, SUDUNG NHA CHUNG CU S1&S2 —
KHU CAN HQ VINH PAO SKY OASIS RESIDENCES
(Ban hanh kém theo Nghi quyét s6 15 /NQ-BOT ngay 25 /08/2025 cua
Ban quan tri nha chung cu S1&S2 Sky Oasis)

- Cén cir Ludt Nha 6 56 27/2023/QH1 5;

- Can cir Thong te 56 05/2024/TT-BXD ngay 31/07/2024 cua By Xdy dungBan hanh Quy
dinh chi tiét mét s6 diéu cia Ludt nha &;

- Can cu Quyét dinh s6 1 63/0D- UBND ngay 27/09/2024 cua Uy ban nhdn ddn Xa Xudn
Quan vé viéc cong nhdn kién toan Ban quan tri nha chung cu S1 & S2 Sky Oasis Khu do thi
Ecopark, huyén Van Giang, tinh Hung Yén;

- Can cir Noi quy nha chung cu dd dwoc thong qua tai HNNCC thuong nién nam 2025;

- Can cu cdc quy dinh cua phdp ludt Viét nam c¢é lién quan;

Ban quan tri nha chung cu S1&S2 Sky Oasis ban hanh N§i quy Quan ly sir dung nha chung
cu S1&S2 Sky Oasis nhu sau:

Pic¢u 1. Pham vi va doi tuwong ap dung

Noi quy nay quy dinh cac ndi dung vé quan ly su dung toa nha S1&S2 — Khu cin h
Vinh Pao - Sky Oasis Residences, ap dung dbi v6i chu s hitu, nguoi st dung, ngudi tam
tra, Cha dau tu, don vi quan ly van hanh nha chung cu va céc ca nhan, t§ chic khéac lién
quan dén quan Iy sir dung nha chung cu.

Diéu 2. Quy dinh d6i v6i chii sé hiru, nguoi sit dung, ngudoi tam tra va khach ra vao
nha chung cw

1. Chu s6 hitu nha chung cu phai chap hanh nghiém chinh Quy ché quan ly, st dung nha
chung cu do B Xay dung ban hanh va ban Noi quy nay.

2. Trudng hop khach/ngudi la ra vao khu vuc cén ho cua Nha chung cu: khach/nguoi la
chu dong lién hé véi Chu sé hitu/nguoi st dung cin ho qua hé théng chudng hinh cia
toa nha. Truong hop Chi s hitu/ngudi sit dung cin ho khong bAm mé thang may tir
trén can ho qua hé thong chudng hinh dugc, b6 phan An ninh s& hd trg khach/ngudi la
déng ky thong tin vao s6 dédng ky ra vao tai quay 1€ tan, yéu cau khach/ngudi la cung
cap thong tin gidy to tuy than, sau d6 bo phan An ninh s& h tro quet thé thang may va
di cung 1€n can hd/hodc giam sat qua camera.

Trudng hop khach/nguoi la khong lién hé duge Chu sé hitu cin hd/ngudi dang str dung
can hd, bd phén an ninh tda nha tir chéi hd tro quet thé thang may.

B¢ phén An ninh tda nha c¢6 quyén tir chdi déi véi cac ca nhan/ td chire khéng hop téac.

3. Truong hop Chu s¢ hiru/nguoi dang ¢ tai cén h) quén theé ra vao, can dang ky thong tin /
vao s6 dang ky ra vao tai quay I& tin va phai tuan tha su huéng dan ciia 1€ tan hoic bao /" %%
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vé nha chung cu. Sau khi kiém tra, xdc minh thong tin, bd phan An ninh toa nha s& hd
trg quet thé thang may.

4. Ngudi dén tam tri/ hodc & thué tai can hé, chu s& hitu cin h¢ phai dang ky danh sach
ngudi tam tri/ & thué tai 1€ tAn va ngudi tam tri/ & thué phai co nghia vu thuc hién cac
thu tuc dang ky tam tra theo quy dinh ctia Luét cu tra 2020 Pdi véi ngu'crl Viét nam)
hodc Luat Nhap canh, xuét canh, qua canh, cu tra cua nguoi nudc ngoai tai Viét Nam
2014 (d6i v&i ngudi nude ngoai).

5. Nguoi dén tam tr/ hodc & thué tai can ho, chu sé hitu cén h¢ phai sir dung thé cu dan
dé ra vao can ho, khong duoc phép str dung thé sao chép. Trong trudng hop quén mang
thé cu dan, 1€ tan ho#c bao vé nha chung cu chi hé trg bam tAng thang may cho cac d01
tuong can trg gitp (Tré em dudi 7 tudi, nguoi gia yéu, tan tat...) hodc trong mot s6
truong hop cap bach, bt kha khang sau khi di xac thuc dé dam bao dbi tuong dé ding
la cu dan dang cu tra tai toa nha.

6. Nguoi s dung Céan hd, ngudi tam tri phai chiu trach nhiém truéc phap luét va trude
cong ddng cu dan vé cac hanh vi vi pham phap luat va ban N§i quy nay.

Piéu 3. Quy dinh vé viéc sir dung phan sé hiru chung cia nha chung cw

Cht s& hitu, nguoi str dung va khach ra, vao nha chung cu phai tuan tht cac quy dinh
sau day:

1. St dung thang may va cac thlet bi sir dung chung theo ding muc dich, cong ning thiét
ké sir dung. Tré em dudi 06 tudi khi sir dung thang may hodc cong trinh phuc vu chung
phai ¢6 cha, me hodc nguoi trong coi di kém va giam sat.

2. Sanh Thuong mai dich vu (TMDV) chung ctia 02 khdi nha S1, S2 14 noi dé cu dan sinh
hoat vui choi. Tuy nhién, cac hoat dong nhu: di xe dap, di xe dién tu ché, truot patin,
trugt van trugt, danh ciu 16ng s& khong duoc ap dung trong Sanh TMDV. R1eng xe
thang bing cho tré nhé tap di duge phép di chuyén trong sanh TMDV khi ¢6 su giam
sat cuia nguoi lon di cung.

Nang cao tinh than bao vé, gilt gin tai san chung ctia nha chung cu.

4. Tuén tht day di cac quy dinh vé viéc dimg, d3 xe tai noi duoc dimng, db xe theo quy
dinh.

5. Surdung nha sinh hoat cong ddng vao  dung muc dich, cong néng theo quy dinh ctia phap

ludt vé nha &, tudn thu ding Quy ché quan 1y sir dung phong sinh hoat cong dong nha
chung cu S1 & S2 Sky Oasis.

6. Tuan thu ddy du cac quy dinh v& an toan phong chdy, chita chay cua nha chung cu.
Gitr vé sinh chung khi sir dung dich vy, tién ich cua toa nha.
Cac quy dinh khac lién quan tGi an ninh, trit tu, vé sinh cia phén sO hitu chung cta nha
chung cu do Ban quan tri danh gia, quyét dinh va bo sung tuy ting thoi diém.

9. Khong hit thude 14 tai cac khu vuce cong cong trong tda nha: hanh lang cac tang, khu
vuc thang bd, sanh cho thang mdy, bén trong khu vuc sanh thuong mai dich vu...

10. Khong dugc can thiép, diéu chinh, thay thé hoic thay ddi bét ky bd phan/thong s& nao /
clia cic hé thong chung bao gdm: hé théng diéu hoa khong khi, hé théng phong chay Vi d \‘f



Al

Al

3

chita chay, hé thdng chiéu sang va hé thdng cung cAp dién ma da duoc quy dinh 1a chi
¢6 nhitng nguoi c6 trach nhiém mai dugce thuc hién.

Diéu 4. Cic hanh vi bi nghiém cim trong viéc sir dung nha chung cw

Cac hanh vi bi nghiém cim tai Nha chung cu S1&S2 dugc chia thanh cac nhom nhu
sau:

* Nhém A: (Nhom cac hanh vi vi pham phdp ludt)

1. D6t vang ma, dbt lira trong can ho, trong khuén vién nha chung cu; d6t nhang tai khu
vuc hanh lang, khu vuc thude phan s& hitu chung va cac khu vuce cong cong trir dia diém
dugc d6t vang ma theo quy dinh tai nha chung cu.

2. Vit ngudn gy chay (nhu tan thuqc dang chay...) vao noi dé réc thai, hanh lang, ciu
thang, ban cong, khu vuc thudc phan s& hiru chung va cac khu vuc céng cong.
Danh bac, hoat dong mai dam trong nha chung cu.

4. Kinh doanh cac nganh nghé c6 lién quan dén vat lidu d& chay, nd, gy nguy hiém cho
tinh mang, tai san cua nguoi st dung nha chung cu.

5. Mua, ban, tang trir, sir dung trai phép chat ma tay hoic bat ky vii khi, dan dugc, thudc
sung, dau hoa, chit nd, chat d& chay khac hodc cac hang héa, vat dung bi cAm va nguy

hiém khac theo quy dinh ctia phap luét tai cin ho va cac khu vuc khac trong nha chung
cu.

6. Khong tuén thu cac quy dinh vé an toan phong chdy, chira chay; tac dong co hoc vao hé
thdng bao chay, chita chay, nit nhin khin cap trong truong hop khong co chay, chén,
chén... d ctra budng thang thoat hiém, ctra chéng chay khong thé dong kin. .

7. Céac hanh vi bi nghiém cAm khac theo quy dinh cua phap luat.
* Nhom B:

8. Tuy chuyén ddi cong ndng, muc dich sir dung ph?m dién tich, céc thiét bi thudc s& hitu
chung, st dung chung ctia nha chung cu.

9. Tuy thi cong, stra chita cai tao can ho lghi chua dugc don vi quan ly van hanh nha chung
cu phé duyét hodc tu y thay doi thiet ké da duge don vi quan ly van hanh nha chung cu
phé duyét.

10. Coi néi, chiém dung dién tich, khong gian hodc lam hu hong tai san thudc phan so hiru
chung hoac phan st dung chung dudi moi hinh thire; duc pha, cai tao, thao d& hoac lam
thay d6i phan két cAu chiu luc, hé théng ha tAng k¥ thuat, trang thiét bi sir dung chung,
ki€n tric bén ngoai ctia nha chung cu.

11. Tu y m& khoéa vao trong cac phong truc k¥ thudt, dién, nude, PCCC gay mAt an toan.

12. Phan chia, chuyén ddi phan s& hitu chung hoic phin sir dung chung trai quy dinh;

13. Str dung cén hd sai muc dich dugc quy dinh tai hop déng mua ban;

14. Khoan cit vao cic hé thng cta tda nha (hé théng cip nudc, hé thdng cap du ung luc,
hé thong c4p dién, thong tin...);

15. Tu y chan ctra thang may, dé van chuyén dd dac...; cho hang hoa céng kénh, Xe dap, xe
cho hang ve‘1,0 thang may danh cho cu dan. Xa rac hodc céc loai chat thai, chat doc hai
hodc gay mat v¢ sinh khi st dung thang may danh cho cu dan.
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Van chuyén binh gas trong tda nha ké ca thang bo hay thang may;

Dé chau cay, hoic bat ky do dac, vat dung khéc trén lan can 16-gia, hanh lang, thang
thoat hiém hodc nhing khu vuc xung quanh cén hg gay can trd qua trinh thoat nan hoic
gay nguy hiém cho nguoi khac.

Chiém dung, str dung phéan dién tich thudc s& hitu chung, st dung chung vao muc dich
riéng; dé céac vat dung thudc sé hiru riéng (d6 ding, giay dép...) tai phan s& hitu chung.

Gay mat an ninh, mét trt tu (nhu: danh chiri nhau, la hét; ¢6 ctr chi, 1o noi thd tuc,
khiéu khich, tréu gheo, xtic pham danh du, nhén pham ngudi khac; sir dung truyén thanh,
truyén hinh hodc céc thiét b phét ra &m thanh gay on 4o ...); mit an toan (nhu: di xe
dap, di xe dién tyu ché, truot patin, truot van truot, danh cau 16ng ...) tai hanh lang cac
tAng, trong thang méy, sanh 1& tan, sitnh TMDV va céc khu vuc cong cong khac trong
tda nha 1am anh hudng dén sinh hoat ctia cac chi sé hitu, nguoi st dung nha chung cu.

Tao ra tiéng on (ho hét, hat karaoke, t& chirc tiéc...) trong can ho lam anh hudng téi cac
can hd trén, dudi, xung quanh trong khoéang thoi gian tir 22h00 dén 06h00. Thuc hién
cac hanh vi tao ra tleng On gdy anh hudng téi sinh hoat cta cac chu s& hitu khac (VD:
g0, dap, gia, kéo 1¢ d6 dac trén san nha. . .) ngoai trir hoat dong sira chita nha trong khung
gior di duoc cip phép.

Réi gao, mubi ra khu vuc cong cong, hanh lang, cau thang (bao gdm ca thang bo) va
ngoai ban cong. Phong ué, xa rac hoic céc loai chat thai, chat doc hai khéng ding noi
quy dinh, gdy 6 nhiém moi truong nha chung cu.

M¢ cira can hd gdy mui ra khu vyuc hanh lang chung; mé cira ctia shophouse vao sanh
chung khi hé théng diéu hoa khu vuc thuong mai dich vu dang véan hanh.

Ném, tha bat ctr vat gi tir cira s, ban cdng cta cin hd hodc tir trén cao xudng.

Chan, tha, nu6i gia suc, gia cAm trong nha chung cu, lam anh huong t6i trat tu, my quan
va moi trudong song cua cac hd khac va khu vuc céng cong. Trudng hop nudi vat canh
thi phai dam bao tuén thu ding quy dinh ctia phéap ludt va khong duoc gay nao dong,
phién phirc cho cac cu dén khac. Viéc nudi cac dong vét canh nhu cho, meo. .. thuc hién
theo Quy dinh chi tlet tai Piéu 5 va Quy dinh do Ban quan tri hodc Pon vi quan ly van
hanh ban hanh tai méi thoi diém.

Phoi, dé quin dova bt cir vat dung nao trén lan can hodc tai phan khong gian tir lan can
troy 1én hodc vit ngang ctra sb ctia cin ho.

Lé tan, bao vé tu y quet thé thang may cho cu dan, chi s¢ hiru, ngudi la... sai quy dinh
trong quy ché nay (khong dbi chiéu, x4c minh thong tin chi sé hiru, khong Iuvu gitt thong
tin nguoi la Ién can ho...)

Xe may, 6 t0, xe ba gic, xe gan may, xe may dién, xe dap dién... tu y di chuyén vao khu
vuc san chung, dau do sai quy dinh.

Céac hanh vi khac lam anh huéng t6i an ninh, trat tu, vé€ sinh ctia nha chung cu do Ban
quén tri danh gia, quyét dinh va bd sung tlty timg thoi diém

Nghiém cdm mang xe dap dién hodc cac loai 4c quy lén nha va sac tai can hd.

Theo nhu cau thuc té ciia cu dan toa nha c6 thé b6 sung thém cac hanh vi bi nghiém cdm
khéc &p dung trong tdoa nha néu dugc Ban quén tri dé xuét xin y kién chu sé hitu can ho
bang vin ban hoic khao sjt qua trang dién tir/email/tin nhin SMS va duoc trén 50% chu
s& hitu can ho dong y. /&



A\

&7,

5

Piéu 5. Quy dinh chi tiét vé thi nudi, sinh vat canh tai Nha chung cw

1.

10.

Vat nudi phéi dugc chi s& hitu dang ky, ky cam két thuc hién dung quy dinh vé vat nu6i
v6i Don vi quan ly van hanh toa nha trong vong 48h ké tir khi mang vat nudi vao Nha
chung cu S1&S2 Sky Oasis. Tha nuéi phai ¢6 so theo doi tiém phong; c6 vong deo cd
ghi 18 tén, s6 dién thoai, can ho cua chu nudi. Chéap hanh tiém véc-xin phong bénh dai
cho vat nudi theo quy dinh;

Vi€c nudi thi canh trong can hd khong duge lam anh huong dén cac can h khac va cac
khu vuc chung cua cu dén. Phai bao dam v€ sinh méi truong, khong gay on a0, khong
gy mui, khong dnh huéng xau hay gay nguy hiém cho nguoi khac;

Nghiém cdm nudi cic giéng ché dit nhu Pitbull, Becgie, Dobermann Pinscher,
Rottweiler, Ngao Tay tang...

Thu nuoi, sinh vat canh phai c6 day xich, ro mém, c6 nguoi dat khi di ra ngoai khu vuc
s& hitu riéng ca chii sé hitu dé dam bao an toan cho nguoi xung quanh.

Khéng dé vat nudi phéng ué ra khu vue cong cong. Chu cta vat nubi sé chiu trach nhiém
tur don dep va chi tra toan b chi phi cho viéc don vé sinh, stra chita/ khic phuc dién tich
bi 1am béan hodc gay thiét hai boi vat nudi. Mirc chi phi duoc xac dinh theo du toan cua
Ban Quan Tri/ Pon vi quan ly van hanh nha chung cu, tiy theo mic dé vi pham.

St dung thang may: Yéu cau di chuyén vat nudi bang thang hang, khong st dung thang
cu dan.

Trudong hop dé thu nuéi 1am anh hudng dén mai truomg chung, anh huéng dén céc cu
dan khac s& phai chiu céc ché tai cho timg truong hop vi pham vu thé theo Khoan 1 Diéu
12 No6i quy nay.

Déi véi cac truong hop ¢d tinh vi pham. Pon vi quan ly van hanh nha chung cu (Don vi
van hanh toa nha) sé tién hanh chup anh, quay video, lap bién ban, dang ban tin tuan va
dan bang thong béo toa nha néu tén cén hg vi ~pham. Céc cén hg vi pham s& phai chiu
céc ché tai cho timg trudng hop vi pham vu thé theo Khoan 1 Piéu 12 Nbi quy nay

Ngoai ra, néu Quy cu dan/Khach hang phat hién cac truong hop vi pham, vui long béo
cho BQL toa nha dé cc by phan phu trach 1ap bién ban, nhic nhé va xtr ly theo dung
ndi quy da ban hanh.

Truong hop tht nudi & ngoai khu vuc chung, ko c6 vong deo ¢ dé xac dinh chu s& hiru
s& bi coi nhu thli vo chit va bi bt nhét. Moi chi phi lién quan dén viéc don vé sinh, bt,
nhét, Iuu gitr thi nudi do chi s¢ hirw/chi nudi chi tra toan bd. Sau 2 ngay ko c¢6 chu nudi
dén nhén va thanh toan céc khoan phi dich vu trén thi s& xir ly theo quy dinh cua phap
luat déi v6i thu hoang.

Piéu 6. Quy dinh vé viéc stra chira cAc hw hong, thay d6i hodc lip dat thém trong Cin
ho, phin di¢n tich khac thude sé hitu riéng

Ik

Truong hop Cin ho hodc phan dién tich khac thudc s& hitu riéng c6 hur hong thi chi s¢
hitu hodc nguoi str dung dugc quyen stra chita, thay thé nhung khong dugc lam hu hong
phan sé hitu chung va anh hudng dén cac chii s¢ hitu khéc.

Trucmg hop ¢6 hu héng céc thiét bi thudc phan sé hitu chung, sir dung chung gin lién
v6i Cin ho, phan dién tich khéc thude s& hiru riéng thi viéc thay thé, stra chita phai dugc
thuc hién theo quy dinh cia Quy ché quan ly, str dung nha chung cu do B§ Xay dung
ban hanh kém theo Thong tu s6 02/2016/TT-BXD ngay 15 thang 02 nam 2016 va céac
vén ban sira d6i bd sung nhung khéng duge lam anh huéng dén phan s hitu riéng cua
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chu s& hitu khac. Chu s hiru phai théng bao cho don vi quan ly van hanh nha chung cu
dé kip thoi sira chira, thay thé khi c6 hu héng va phai tao diéu kién thuan lgi cho don vi
thi cong khi stra chira cac hu hong nay.

Truong hop khu vén phong, dich vu, thuong mai trong nha chung cu ma c6 hu hdng cac
thiét bi thudc phén st dung chung cua nha chung cu thi chu s& hitu khu chirc ning nay
phai thuc hién stra chita, thay thé theo quy dinh cia Quy ché quan ly, sir dung nha chung
cu do Bo Xay dung ban hanh kém theo Thong tu s6 02/2016/TT-BXD ngay 15 thang
02 nam 2016 va céc vin ban stra di bd sung.

Trudng hop van chuyén cac thiét bi, dd dung trong nha chung cur hodc van chuyén vat
li€u khi stra chita cac hu hong thi phai thong bao cho don vi quan ly van hanh nha chung
cu va chi dugc thuc hién trong thoi gian tir 8 gidr sang téi 18 gio chidu hang ngay dé
tranh 1am anh hudng dén hoat dong ctia nha chung cu.

Truong hgp stra chira, cai tao can hg, chil s¢ hitu, ngudi st dung, ngudi tam tri phai
tuén thi nguyén tac sau day:

a. Céc chu s¢ hiru, ngudi st dung, ngudi tam tri vao bat cir thoi diém nao, trong bét ctr
hoan canh nao khong dugc tu y thuc hién mét trong nhitng n6i dung sau day:

- Lip thém cira ra vao, duc khoét tuong, stra chita hodc xay thém bat ctr tudng hodc
cac cong trinh xdy dung nao khac ddi voi Can ho hodc Phin sé hitu chung ciing
nhu cong trinh tién ich va dich vu;

- Xay dung hoic thay dbi cong trinh xay dung ngam hodc dudi Phan sd hitu chung,
Cong trinh tién ich va dich vu nhu: dao gleng, lap dat hodc sira chita, thay d6i hé
théng dan nudc, hé théng dién, gas, day cap..

- Lam thay 601 bién dang hoic hu hong cau tric, cac cong trinh tién ich va dich vu
hodc két ciu bén trong hodc bén ngodi ctia Toa nha, Can hd hoidc Phan s& hitu
chung, Cong trinh tién ich va dich vu;

- Son lai mdt ngoai Can h¢ ctia minh khic véi mau chung cta Toa nha, hay thuc
hién bt cir bién ddi nao mit ngoai Cin ho khéc véi thiét ké ban dau;

- Tién hanh nhitng thay ddi khac c6 thé vi pham phap luat hién hanh.

b. Neéu can thi€t c6 bat cir thay d6i hodc sira chita, ma khong néu trén, cac chu s& hiru,

nguoi sir dung, nguoi tam tru phai théng béo ncho Ban quan tri hodc don vi quan ly
van hanh nha chung cu trude it nhit 05 ‘ngay lam viéc (d6i v6i nhimg sira chira nho
khong anh hu0'ng dén két cAu va thiét ké cua Can ho...) hoidc phai dugc Ban quan tri
hodc don vi quan ly van hanh nha chung cu phé duyét va chi c6 thé thuc hién thay
d6i hoic stra chira ndy theo pham vi cta thiét ké, yéu cdu ky thuat, chit luong va
nhitng yéu cau khac nhu da duoc phé duyét hodc dua ra bdi Ban quan tri hodc don vi
quan ly van hanh nha chung cu. Trong vong 07 ngay lam viéc trude khi tién hanh thi
cdng, chu s¢ hitu, nguoi sir dung, ngudi tam tra co trach nhiém ky quy quan ly véi
Ban quén tri hoac don vi quan ly van hanh nha chung cu s tién 10.000.000 VND
(Mudi triéu dong) dbi voi nhitng stra chita nho, khong duc phd, xdy tudong va
30.000.000 VND (Ba muoi trigu dong) d6i voi nhimng sira chita c¢6 duc pha tuong,
x4y tuong. S6 t1en nay s€ dugc hoan lai trong 10-15 ngay sau khi viéc thi cong, stra
chita 6 hoan tat va sau khi d& khiu trir di cac khoan phat, khoan bdi thuong cac thiét
hai xdy ra trong qua trinh thi céng, sira chira do vi pham Ngi quy thi cong (neu cd).
Chu s¢ hitu, nguoi sir dung, ngudi tam tri phai chiu toan bd trach nhiém boi thucmg
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hodc sira chita d6i véi thiét hai hay mat mat xay ranéu vi pham Noi quy thi cong va
quy dinh nay.

Moi cong téc stra chita, thay d6i hodc lap dat déu phai tuan thu huéng dan ciia Ban Quan
Tri va/hoac Pon vi quan ly van hanh.

A - A_A_en - - A~ - A < eA__ -
Diéu 7. Cac han ché vé viéc sir dung Cin h va cic cong trinh tién ich

4%

10.

11.

Cén h¢ chi dugc sir dung dung véi muc dich nhu quy dinh 5 trong Hop déng mua ban
gitra ngum st dung Can h¢ va Chu dau tu. Truong hop cac Chu s¢ hiru, ngudi sir dung,
nguoi tam tri mudn thay dbi muc dich sir dung néu dugc phép phai tuan thii theo diing
trinh tyu thu tuc ctia phép luat vé viéc chuyén muc dich sir dung.

Théng béo trong vong 03 ngay cho Ban quan tri vé bat ky su thay ddi nao trong viéc st
dung Céan h¢ cta chu s¢ hitu, nguoi sir dung, ngudi tam tru nhu cho thué, cho thué lai,
chu s¢ hitu, nguoi st dung, nguoi tam tra d6 phai dam bao rang bat ky truong hop thay
d6i nao ciia Cin ho ciing s& khéng anh huéng dén nhing chi s¢ hitu, nguoi st dung,
nguoi tam tru khdc va luén dam bao tuan thu theo ding cac quy dinh ctia Noi quy nay.

Céc chu s¢ hiru, nguoi st dung, nguoi tam tra va Chu dau tu, Pon vi quan ly van hanh
Nha chung cu cam két nd luc hét sirc dé bao vé Cin ho khdi bat ky loai vat nao (moi,
...) gy hu hong Cén h ciing nhu Toa nha chung cu.

Tao diéu kién dé Chu dau tu/Pon vi quan ly van hanh nha chung cu/Ban quan tri va/hodc
nguoi duge y quyen vao Cin h¢ trong cac trudng hop khin cip (chay nd, vo duong
ong nudc, ciru ngudi bi nan...). Truong hop nhimg ngudi dugc vao Can h néu trén do
16i ctia minh gay thiét hai dén Can ho thi Cha dau tu/Pon vi quéan ly van hanh nha chung
cu/Ban quan tri chiu hoan toan trach nhiém boi thuong thiét hai cho nguoi sé hitu Can
ho.

Cac chu s¢ hitu, nguoi str dung, ngudi tam tra cam két rang tham gia day du cac budi
hudng dan, tap hudn, doc hiéu va blet c4ch str dung hé thong phong chay chira chay, hé
théng diéu hoa, thang mdy, hé théng 6 ong xa rac, thoat hiém va cac hé thdng khéc c6 lién
quan dén an toan ciia chu sé hiru, nguoi sir dung, nguoi tam tra va nguoi thi ba tai Toa
nha.

Khong st dung hodc cho phép sir dung cc cong trinh tién ich va dich vu ma c6 thé giy
ngan can hodc trg ngai cho viéc sir dung chinh dang ctia céc chu s¢ hitu, nguoi str dung,
nguoi tam tra khac. Viée sur _dung nay nhu: vigc sir dung, tang trit cac hang hoa, dong
vat nguy hiém, t6 chirc tiéc dn 2o, phét tan c4c loai mui ndng, danh cii nhau, m& nhac
16n va sir dung qua mic cac cong trinh tién ich...

Khong sir dung Phén s& hitu chung va céac Cong trinh tién ich va dich vu vao muyc dich
riéng nhu: 1am san phoi, khu niu in, khu dé d6 dac..

Khéng lam tic nghén, hu hong hé thong thoat nudc, dé rac, ga, dién, vi pham nghiém
trong quy tdc stir dung cuia cac Cong trinh tién ich va dich vu.

Cam hut thude trong cac khu vyc tién ich chung ngoai trir trong cac khu vuc duge phép
cua Don vi quan ly van hanh nha chung cu va Ban quan tri Toa nha.

Khéng diéu chinh, thay dbi két ciu hodc gy hu hong dén bat cir Cong trinh tién ich
chung nao.

CAm chu sé hitu, ngudi st dung, ngudi tam trd thuc hién céc hanh 46 pg pha hoai nhim
tang thém tién bao hiém d6i véi cac cong trinh tién ich va dich vu. g i

>

4
o



N

8

Piéu 8. Quy dinh vé bio hiém chay, nd trong nha chung cw

1.

Chui s¢ hitu nha chung cu ¢6 trach nhiém mua bao hiém chay, nd bit budc dbi voi phén
s6 hitu ri€ng cua minh va c6 trach nhiém dong gép chi phi mua bao hiém chay, nd bt
budc ddi v6i phan so hitu chung. Chi phi mua bao hiém chay, nd bét bujc phén s& hiru
chung dugc phéan bd tuong tmg véi phan dién tich thudc sé hitu riéng cua tung chu so
hiru.

Murc chi phi, ché do bao hiém chay, nb bit budc nha chung cu dugc thuc hién theo quy
dinh tai Théng tu s6 220/2010/TT- -BTC ngay 30/12/2010 cua B Tai chinh hudng dan
thuc hién ché do bao hiém chay, nd bit budc.

Chu dau tu hoic don vi quan ly van hanh nha chung cu ¢6 trach nhiém phén b va cong
b6 cong khai murc thu va thue hién mua bao hiém chay, nd bét budc dbi véi phan s& hiru
chung cuta tirng nha chung cu.

Viéc mua bao hiém chay, nd bit budc dbi véi cac phin s& hiru trong nha chung cu khong
thay thé trach nhiém phai dam bao an toan vé phong chdng chay, nd, phong chay chita
chdy nha chung cu cia don vi dang quan ly nha chung cu hodc cta cic chi s& hit,
nguoi sir dung nha chung cu.

<A . A_en L W s 7 A 3 P
Diéu 9. Quy dinh vé viéc xir ly khi c6 su ¢o ciia nha chung cw

1.

Khi gip su ¢b ¢6 thé gay nguy hiém dén tinh mang va an toan tai san trong nha chung
cu thi chua s& hitu, nguoi sir dung phai thong bdo ngay cho Ban Quén tri va don vi quan
ly van hanh nha chung cu dé xr ly.

Trudmg hop gap su ¢ khin cap, can thiét phai so tan nguoi ra khoi nha chung cu thi
phai thuc hién theo huéng dan trén loa phat thanh hoac bién chi din thoat hiém hoic
hudng dan ctia bao vé, don vi c6 thim quyén dé di chuyén ngudi dén noi an toan.

Piéu 10. Quy dinh vé viéc cong khai thong tin ciia nha chung cuw

1.

Ban Quan tri va don vi quan ly vén hanh nha chung cu phai thong béo cong khai cac
thong tin c6 lién quan dén viéc quan ly, st dung nha chung cu trén ban tin hodc bang
thong bao hodc phuong ti¢n thong tin khac ctia nha chung cu.

Cé4c ndi quy vé phong chdy, chira chay phai duoc gan ding noi quy dinh; ndi quy sur
dung thang may phai duoc gin bén canh thiét bi nay dé dam béo viéc su dung duoc an
toan, thuan tién.

Piéu 11. Quyén va nghia vu cda chi sé hiru, ngwoi sit dung nha chung cw

1.

Yéu ciu Ban quan tri va don vi quan ly van hanh nha chung cu cung cép thong tin, cac
ndi dung lién quan dén quan ly, st dung nha chung cu.

Cht s¢ hiru nha chung cu ¢6 trach nhiém déng bao hiém chay, nd theo quy dinh cta
phap luat.

Chap hanh nghiém chinh cac quy dinh cia Ban ndi quy nay va Quy ché quan ly, sir dung
nha chung cu do By Xay dung ban hanh kém theo Thong tu s6 02/2016/TT-BXD ngay
15 thang 02 nam 2016 va céc vin ban stra ddi bd sung.

Péng day du, dung thoi han phi quan ly van hanh nha chung cu; th lao va phu cép Ban
quan tri; bdo hiém chdy, nd NCC va céc chi phi khac theo quy dinh cua phap luat va
theo thoa thuén tai Hop dong mug ban Cén ho véi Chu dau tu hodic v6i cac nha cung
cap dich vu tai timg thoi dlem Z

v
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5. Tao diéu kién thuan lgi dé cong ty quan ly va Ban quan tri thuc hién viéc quan ly, van
hanh, bao tri cac phan dién tich va thiét bi thudc s hitu chung cta khu cin hg; va cac
phan dién tich va thiét bi thuéc s& hitu chung ciia du an. Khi thuc hién cong viéc néu
trén cong ty quan ly va nhiing cong ty chuyén nghi€p dugc thué phai han ché t6i da moi
bt tién co thé gay ra cho chu s¢ hitu cin ho va khong dugc gay ra bat ky thiét hai nao
cho cén ho.

6. Thong bao cac quy dinh néu tai ban Noi Quy nay cho nguoi dugc uy quyén hop phap sir
dung cin hg va cac t6 chirc, ca nhan khéc ¢6 lién quan dén sir dung cin hd ctia minh.

7. Khéi phuc lai nguyén trang hodc bdi thuong thiét hai ddi véi cac phan dién tich va thiét
bi thudc s& hitu chung ctia khu can hg, cac phan dién tich va thiét bi thudc so hiru chung
cua du an hodc khu vuc s hiru riéng cta chi s hitu can h bi hu hong do minh gay ra.

8. Tham gia Hoi nghi nha chung cu va chap hanh day du nhiing quyét dinh duoc thong qua
tai HO1 nghi nha chung cu.

Piéu 12. Xir Iy cac hanh vi vi pham

1. Néu chi sd hitu, nguoi sir dung, nguoi tam tri va khach ra vao nha chung cu vi pham
mdt trong cac quy dinh trong Noi quy nay hoic vi pham quy dinh ciia Quy ché quan ly,
str dung nha chung cu do B6 X4y dung ban hanh kém theo Théng tu s6 02/2016/TT-
BXD ngay 15/02/2016 va cic vin ban sira ddi bd sung hodc thanh toan khong day d,
dung thoi han kinh phi quan 1y van hanh nha chung cu; thii lao va phu cép Ban quan tri;
Bao hiém chay, nd NCC..., sau khi da duoc Pon vi quan ly vin hanh nha chung cu nhic
nhd ma van tiép tuc vi pham thi s& phai chiu chi phi Bdi hoan cho ting truong hop cu
thé nhu sau:

QUY PINH MUC BOI HOAN DO VI PHAM NOI QUY
NHA CHUNG CU S1& S2 SKY OASIS

Hang

Hae Noi dung vi pham Hinh thire xir ly

* 7

@

~ Diumg/ d6 xe trudc khu vud - Vi pham 1an 1: Khoa banh xe vi pham, nhic nhd, yéu ciu
sanh, 10ng duong, via he Khu Can di chuyén va cam két khong tai pham

h0 qua 05 phut hodc cac khu vud
tAm d3 trong Khu vuc san tang 1
Can ho.

- Vi pham lan 2: Lap bién ban, khoa banh xe vi pham, yéu
cAu cam két va di chuyén. Nop phi bdi hoan theo bang gia
dudi day.

1 - Dimg/dd xe sai Quy dinh taf

g ; - Vi pham 14n 3: Lap bién ban diang ban tin hodc giri nhém
Khu vuc ham trong giir xe.

cu dan, viét cam két khong vi pham. Nop phi bdi hoan theo
bang gia dudi day.

- Vi pham 14n 4: Lap bién ban ding ban tin hodc giri nhém
cu dan, thu phi bdi hoan theo bang gia dudi ddy va viét cam
két, ngimg cung c4p dich vu bao gém viéc cung cip nudc,
cac dich vu v€ sinh, tréng gitr xe, thang mdy... va cac dich | //
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Hang
muc

Noi dung vi pham

Hinh thire xir ly

vu coéng cong khac sau khi da théng béo trudc it nhat 02
(hai) ngay 1am viéc cho nguoi vi pham biét vé ché tai dugc
ap dung, chi phi cho viéc khoi phuc lai cac dich vu trén do
nguoi vi pham chi tra.

* Tinh phi bdi hoan khi dd xe vi pham db trén khu vuc

sanh, long duong, via hé Khu Can hd hodc cac khu vuc

cam db tinh theo gid ra:
Thoi Oth

gian

Ao ~
boi hoan

Xe may
boi hoan

Xe dap
bdi hoan

6h00 -
22h00 dau

- 50.000 VND/1h

30.000
VND/luot

20.000
VND/luot

- 10.000 VND/1h
tiép theo
50.000 VND/1h

22h00 -
6h00

50.000
VND/luot

30.000
VND/luot

Luu y:

- D6i vdi truong hop xe do sai Quy dinh, Ban Quan ly
thuc hién dat thong bdo trén xe vi pham, ghi ré thoi gian
xe bt dieng/d6; bang thong tin mikc tién boi hoan va cdc
hudéng dan dé gidi quyét mo khéa.

- D6i véi cdc xe db sai, bat hop tdc tir chéi di chuyén sé bi
khéa banh/va boi hoan phi cdu xe va phi giri xe trong bdi
xe mdt dat (néu cé), dong thoi Ban Qudn 1y khéng chiu
trach nhiém vé tai san trong xe ciing nhir cde phdt sinh hie
hai dén tai san trong qud trinh di chuyén xe ciing nhir khéa
xe.

- Dat/dé dép, tham, db vat ca
nhan ngoai hanh lang, sanh can
hd sai Quy dinh.

- Sir dung vat lidu, thay ddi
mau sic, kién tric mit ngoai
cua ctra chinh Cian ho va Toa
nha.

~ Ngit hoa, bé canh, gidm 1én
bdn hoa, bii o, di dép vao khu
vuc san choi tré em.

~ Vi pham lan 1: Nhéc nhé - 1ap bién ban yéu ciu chdm dut
hanh vi vi pham.

~ Vi pham lan 2: Nhic nh¢ bing vin ban (gii théng bao
qua email) va yéu cau cham dit hanh vi vi pham + ndp phi
b6i hoan 200.000d, cong bé 1én ban tin NCC.

~ Vi pham 1an 3: Ngimg cung cip dich vu + ndp phi bdi
hoan 1.000.000d, cong b6 1én ban tin NCC.

Luu y:

N
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Hang
muc

Noi dung vi pham

Hinh thire xir ly

- Treo, dit dé chau cay, dd dac,
vat dung khac trén, ngoai lan
can hodc vét ngang cira sb Cin
ho, ...

— Khoéng tuan thu ndi quy cac
khu vuc tién ich nhu bé boi,
sanh thang may, san choi, san
tap, phong sinh hoat cong dong,

- Lam stt mé, ban, cong vénh,
hu héng tuong, bién hiéu, cira
kinh, ctra thoat hiém, chau hoa,
cac vat dung, tai san khac tai
khu vuc chung va cong cong,

— Sur dung céc tai sdn cong cong
khong ding céch hoac pha hoai
tai san cong cong: sir dung dién,
nude hanh lang, nha tim trang
va cac khu vuc khac dé 1am céc
viéc riéng trong gia dinh khi
chua dugc sy dong y cua Ban
Quan ly va Ban Quan tri.

- Tu y di thu gom rac tai ché
trong cac nha rac chung

= Cho cu dan bén ngoai/nguoi
khac khong phai la cu dan cia
st dung céac ti€n ich cua Khu
Cin hd (nhu bé boi, cic sin
choi, khu dé xe.... Hoic s
dung céc tién ich cia Khu Can
hd vao muc dich khac).

— Sur dung phuong tién xe may,
xe dién, xe dap... trong khu vuc
san ndi bo gitta khu thap tang-
cao tAng (trir cac xe dap cua tré
em)

- Pi xe dap, di xe dién tu ché,
trugt patin, trugt van truot,
danh cau I6ng... trong sanh

v’ Véi vi pham dé do ngoai hanh lang sé thu do dé sai

Quy dinh va luu trit tai kho cua BQT, thu phi luu kho
100.000d/thang. Néu truong hop Cuw dan muén ldy lai
tai san bi thu, phai c6 cam két va ldp Bién ban cé xdc
nhdn cua Ban Quan tri.

Ban Quan tri va Ban Quan ly khéng chiu trach nhiém
boi hoan bat cir chi phi nao lién quan doi véi tai san bi
thu. Sau thoi gian 7 ngay néu Cuw ddan khong dén ldy
lai tai san bi thu thi BOT c6 quyén thanh Iy tiéu hity va
khéng phdi hoan cho Cu ddn bat ky khodn chi phi nao
ciing nhu Cu dan khong cé quyén khiéu kién khiéu nai
vé viéc nay.

Tat ca cde vi pham gdy hu hong thiét hai dén tai san
chung hodc cua bén thir 3, ngoai viéc Idp bién ban vi
pham, Cu dan & Can h coé nguoi vi pham phaz co
trach nhiém khdc phuc, boi thuong tai san vé hién
trang ban dau trong thoi han khong qua 03 ngay hodc
thoi gian da dwoc cdc bén thoa thudgn. Truong hop
chong doi khdc phuc, Ban Quan 1y sé thong bdo dén
co quan chire ndng cé trach nhiém giai quyét theo dinh
cua Phadp lugt.

Déi vdi cdc phong sinh hoat cong dong: Cw ddn va
nguoi sir dung cé trach nhiém tudn thir Quy ché quan
Iy sir dung phong sinh hoat céng dong nha chung cur
S1&S2 Sky Oasis, trong do da quy dinh ré cdc hanh vi
bi nghiém cam va cdc hinh thire xir Iy,
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Hang
muc

Noi dung vi pham

Hinh thire xir ly

TMDV (trir xe thing bang cho
tré nhé cé su giam sat cia
nguoi 16n)

— Mé cira can h§ gy mui ra
khu vue hanh lang chung; mé
cira cia shophouse vao sanh
chung khi hé thong diéu hoa
khu vwe thwong mai dich vu
dang van hanh.

= Puc pha, cai tao, thao d& hoac
1a thay ddi két cau chiu luc, hé
théng k¥ thuat, trang thiét bi st
dung chung, kién truc bén
ngoai nha chung cu khong co
thdm dinh, phé duyét ctia Cong
ty Quan ly

—Tu y thi cOng/stra chita cac
hang muc khong dam bao an
toan PCCC

~Phan chia, chuyén ddi phén
s& hitu chung hodc phan s& hiru
trai Quy dinh.

- Thay dbi két cAu, thiét ké
phén s hitu riéng hodc phan sir
dung riéng khong cé su thim
dinh, phé duyét cua cong ty
Quan ly.

— Lap bién ban vi pham va yéu cau dén bu thiét hai, chiu
trach nhiém truéc phap 1y néu anh hudng dén tai san, stc
khoe, tinh mang nguoi khac va cac trach nhiém phap ly
khac.

= Bién ban vi pham duoc tinh béng 1 14n vi pham va dugc
cdng gdp voi céc 16i vi pham khac dé tién hanh dimng dich
vu khi c4c loai vi pham ctia Can ho dén 14n 3.

Lwu V: Truong hop ngirng cung cdp dich vu Can ho sé
phdi ngp phi khéi phuc dich vu 300.000VND va cam két
khong tai pham

- C6 tinh/vé tinh phéng ué tai
cac Bé Boi chung ctia Cu dan.
— Xa rac thai, nudc thai, khi

.| thai, chat doc hai bira bai.

= Vut réac sai Quy dinh.

~ Gay 6 nhiém moéi truong (bao
gdm ca trudong hop hut thude 14
trong khu vuc cong cong hodc
khu vuc c6 bién cAm hut thubc
14; vat nudi phéng ué; nguoi
ndn trd tai sanh va cac khu vuc
cong cdng)

~ Vi pham lan 1: Nhéc nhé - 1ap bién ban yéu cau chdm durt
hanh vi vi pham, cong b 1én ban tin NCC.

~ Vi pham 1an 2: Nhic nhé bing vin ban (gui thong bao
qua email) va yéu ciu chdm dut hanh vi vi pham, yéu ciu
khic phuc ddng thoi giri yéu cdu co quan chirc nang xu
ly/xir phat hanh chinh theo Quy dinh ctia Phap luat + tién
bdi hoan 200.000d/1in mai l4n vi pham

~ Vi pham l4n 3: Ngimg cung cép dich vu va yéu ciu khéc
phuc ddng thoi giri yéu ciu co quan chic ning xur Iy/ xir
phat hanh chinh theo Quy dinh ctia Phap luét + tién bdi hoan

Luuy:

1.000.000d/14n mdi 14n vi pham
B
. V7 )
S =
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Huog Noi dung vi pham Hinh thire xir ly
muc
-Gdy tiéng 6n qua mtc Quy | v DSi vi hanh vi ¢b tinh/vé tinh phong ué tai cac B& boi
dinh theo Quy chuén k¥ thuat chung ctia Cu dan néu vi pham 14n 2 s& dimg quyén sir
qudc gia vé tiéng dn ban hanh dung tat ca cac hoat dong Tién ich cua ca nhan Cu dan
kém theo Thong tu vi pham trong thoi han 06 thang ké tir thoi diém vi
39/2010/TT-BTNMT: khu vuc pham.
hanh lang tang tir 21h-06h qua | v DSi véi truong hop vat nudi phong ué; ngudi non tro
45dBA, khu vuc cong cong tir (ma khong tu don dep) tai hanh lang khu cén h, thang
21h-06h qua 55dBA may, sanh cho thang may, sanh TMDV va céc khu vuc
L . LA . cong cong s& chiu chi phi khdac phuc don vé sinh
aiiﬁoa;glri”mg @50 gt e i 300.000 VND/lin. =
v Sit dung can ho d& t chre v Riéng hanh vi sir dung Cén h¢ dé t6 chire hoa:[ dong
fiont i dong be;y, e st bay, lac; sur d.ung chat kich .thl'Chf ‘chét cam; to chuc
duﬁg cﬁ 4t kich thich, ,ch 4t hoat dong mai dam; danh bai dn tién, Ban Quan 1}'/. sé
F £:1m; 8 chitc hoat dong rét soat }/2‘1 béAo Co quan chtrc nang xtr ly dung Quy dinh
mai ddm; d4nh bai n tién. v Cu;a. thp lu:c'lt' b b PR
) T —. D‘01 \fOl truoTl,.g h0'p vt r‘acq sai Quy dlflh Ase niém yét
Stk i, Dol \;2‘1 hinh anh I‘{gUGl Yl'pbam tai cu\a nha rac cia tang vi pham
ST e trong khoang thoi gian 07 ngay.
luat khac.
v" Tu y quet thé, md cira cho
nguoi ngoai vao Khu Cian
h6/Cén hé 1am anh hudng
dén an ninh trat tu va thuc
hién c4c hanh vi vi pham
khac.
v’ Ném, tha, 1am roi d6 vat tir
trén Can hd hodc cac khu
vuc tién ich cong cdng tir
trén cao xudng
~ Gay thAm dot cho céc cin ho
xung quanh va lan cén.
- Khéng dugc phép chup hinh | ~ Vi pham 14n 1: Nhic nho - 1ap bién ban yéu cdu chdm dut
trong céc khu vue bé boi chung, | hanh vi vi pf}am- ’ i
cac cong trinh Tién ich khac; | — Vi pham lan 2: Nhac nhé bang van béan (giri thong bao
khong st dung cac hinh anh | qua email, giri thong tin 1én nhom NCC) va yéu cau cham
5 dut hanh vi vi pham + tién bdi hoan 200.000d/14n mdi 1in

cong trinh cia Khu Cin ho,
cong trinh tién ich vao muc
dich quang b4, thuong mai...

- Tu y treo/dén thém bang bién
quang cdo khong duoc Ban

vi pham
~ Vi pham 1an 3: Ngimg cung cp dich vu + tién bdi hoan

1.000.000d/1an m&i Ian vi pham [
P \&‘% @gfc
g
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Hang
muc

N¢i dung vi pham

Hinh thic xit Iy

Quan ly phé duyét, gady anh
huong dén my quan chung.

— Céc hanh vi khong chép hanh
Quy dinh cua Chinh phi/Co
quan chic nang/Ban Quan ly
trong viéc tudn thi cac Quy
dinh nhim phong chéng dich
bénh.

— Céac Quy dinh khéac cia Noi
quy nha chung cu dinh kém
Hop dong mua ban.

-M&i Bién ban vi pham cua loai vi pham nay sé& dugc tinh
g0p cung cac loai vi pham khéc dé tién hanh dimg dich vu
khi cac loai vi pham ctia Cin ho dén 1an 3.

~ Hanh vi vi pham diéu 5 cua
quy ché nay

= Vi pham lan 1: Giri thong bao nhic nhé va thong tin 1én
ban tin NCC.

~ Vi pham 1an 2: Lap bién ban, giri théng bao nhic nhé
va dé nghi di chuyén ch6/méo ra khoi pham vi Khu Céan
ho trong vong 7 ngay ké tir ngay giri thong béo + ndp phi
bdi hoan 200.000d

~ Vi pham l4n 3: Ngirng cung cép céc tién ich dich vu bao
gdm céc dich vu thang may, v¢ sinh, bdo v¢, trong giit xe,
nudce va cac dich vu cong cong khac cho dén khi hoan.
thanh viéc di chuyén vat nuoi ra khoi Toa nha + ndp phi
bdi hoan 1.000.000d

- D6t vang ma, dbt lua trong
nha chung cu, trr dia diém
dugc d6t vang ma theo Quy
dinh tai nha chung cu.

—Kinh doanh hoat dong nha
nghi, khach san, home stay trai
phép, karaoke, vii truong

- Béan' hang, kinh doanh dich
vy, dich vu giy 6 nhiém méi
trudng (giét md gia sic, gia
cam, stra chita 6 t0, xe may,...),
phat t& roi quang céo, viét, v&
trdi Quy dinh hodc c6 nhing
hanh vi khac ma Phéap luit
khéng cho phép

~ Vi pham lan 1: Lap bién ban yéu ciu chdm dut hanh vi vi
pham va nhéc nhd bang vin ban ¢6 xac nhén cia T dan
phd dong thoi s& béo co quan chinh quyén xir Iy/ x{r phat
hanh chinh theo Quy dinh ctia Phap luat, ctia Ban Quan ly.
= Vi pham 14n 2: Ngimg cung cap dich vu ddng thoi béo co
quan chinh quyén xir ly/xir phat hanh chinh theo Quy dinh
ctia Phap luat. (P6i véi vi pham kinh doanh hoat dong day
hoc, nha nghi, khach san, home stay, karaoke, vii trudng. ..
s& dimg dich vu cho dén khi chimg minh da dimg tAt ca cac
hoat dong kinh doanh bi cAm).
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Hang
muc

Noi dung vi pham

Hinh thirc xir ly

= Sur dung hodc cho nguoi khac
sir dung phan sé hitu riéng trai
véi muc dich Quy dinh.

— Str dung hodc cho nguoi khac
sir dung cdn h¢ lam van phong,
kho, ctra hang va vao cac muc
dich khac dé ¢.

= St dung vat liéu hodc mau
sic trén mit ngoai can ho nha
chung cu trai voi Quy dinh.

= Kinh doanh, Iuu gitr, str dung
c4c loai hang héa dé giy chay,
nd: han, ga, phéo, vat liéu nd,
dé gy nd va cac nganh nghé
gy nguy hiém khac

—Phat cham thanh toan cac
khoan phi dich vu, phi quan ly;
thu lao va phu cép Ban quén tri;
bao hiém chay nd NCC...

— Truong hop Cha S¢ hitu Can hd hoac Nguoi stir dung Can
h¢ khong thuc hién dong dﬁy da, ding han Phi Quan ly, thu
lao va phu cdp Ban quan tri sau khi Ban Quan ly da thong
bao theo Quy dinh cho Chu S& hitu Can hd/Ngudi st dung
Céan hg thi Ban Quan ly c6 quyén tam ngung dich vu quan
ly. Theo d6, Chu S¢ hiru Can hd hodc ngudi st dung Can
ho sé& phai thanh toan khoan phi dé khoi phuc dich vu
300.000 VND; thanh toan phi phat 1di chdm thanh toan tinh
trén khoan tién chua thanh toan véi murc 1ai sut 150% lai
suat tién giri tiét kiém bang Pdng Viét Nam ky han 12 thang
tra 13i cubi ky dbi véi khach hang 1a ca nhan do Ngan hang
TMCP Pau tu va Phat trién Viét Nam (BIDV) ap dung cho
khoang thoi gian tir ngdy dén han thanh toan cho dén ngay
thuc thanh toan va ap dung cac ché tai khac theo Quy dinh
tai Noi Quy nay va/hoac cac Quy dinh cta Phap luat Viét
Nam c6 lién quan.

— Moi hoat dong thi cong hoan
thién, stra chira, cai tao, chinh
stra lip ddt may moéc/thiét bi
phuc vu sinh hoat, thay d6i thiét
ké Can ho khong dang ky trudc
v61 Ban Quan ly, tu y thi cong
trude khi ¢ van ban phé duyét

— Lap bién ban vi pham va tam ngimg cung cip cac tién ich,
dich vu bao gém cac dich vu vé sinh, bao v¢, trong giir xe,
céc dich vu cong cong khac cho dén khi c6 phé duyét gidy
phép thi cong ctia Ban Quan ly.

Tién béi hoan cdc vi pham va tién phi khéi phuc lai dich vu sé dugc Ban Qudn ly thu hg
va ndp vao Quy vin hanh cia Ban qudn tri - Quj nady sé do Ban Quan Iy diéu hanh ho

%‘
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Ban quan tri va sé dwoc st dung cho cdc hoat dpng chung ciia Cw dan nha ch ung cu S1
&S2 (khi co sw phé duyét cia Ban quan tri). Dinh ky hang thang Ban Quan ly tong hop
cdc truong hop vi pham Npi quy, tién bdi hoan thu dwoc va bdo cdo téi Ban Quan tri Nha
Chung cw S1 & S2 Sky Oasis.

(*): Ngurng cung c&'p dich vu: bao gdm viéc cung cép nudce sach, cac dich vu v¢€ sinh, trong
gilr xe, thang may... va céac dich vu cong cong khéc sau khi di thong bao trudc it nhat 02
(hai) ngay lam viéc cho nguoi vi pham biét vé ché tai duoc ap dung, chi phi cho viéc khoi
phuc lai cac dich vu trén do nguoi vi pham chi tra.

2. Chu s¢ hiru, nguoi st dung phai nghiém chinh chap hanh quyét dinh xir ly vi pham
theo Noi quy nay hoic clia co quan, t6 chirc ¢6 thAm quyén.

Véi cac 16i con lai duge ghi trong Nhém B Piéu 4 va Piéu 5 déu duoc xir ly theo cac mic
sau:

~ Vi pham 1an 1: Nhéc nhé - 14p bién ban yéu cau chdm dut hanh vi vi pham.

= Vi pham 1an 2: Nhic nhé bang vin ban (giri thong bdo qua email va thong bao 1én nhém
bang tin NCC) va yéu cau chdm dirt hanh vi vi pham + thu tién bdi hoan 200.000d/1an mdi
lan vi pham

~ Vi pham lan 3: Ngimg cung cp dich vu + thu tién bdi hoan 1.000.000d/14n mdi 1an vi
pham.

Piéu 13. Chirc niing, nhiém vu ciia don vi quan ly van hanh nha chung cw

1. Pam bao viéc thuc hién viéc cung cap dich vu quan ly, van hanh ding theo cac diéu
khodn, quy dinh, tiéu chuin theo Hop ddng da dugc ky.

2. Tham gia dam phén ky két va giam sat chit ché& hoat dong ctia cac nha thau phu tham
gia cung cap cac dich vu khac cho toa nha.

Tham muu, xay dung ké hoach, quy trinh xir 1y vi pham, trinh Ban quan tri phé duyét.

4. Thong bdo bang van ban cac yéu cau va luu y st dung cho cu dan trong toa nha; hudng
dén cac k¥ ning lap dat trang thiét bi thudc s& hitu ca nhan vao hé théng thiét bi chung
cua toa nha.

5. Hangky déu thuc hién kiém tra tong thé va chi tiét cac bo phan cua toa nha nham ning
cao chét lugng phuc vu cling nhu quan ly van hanh t6t hon, kip thoi stra chita nhiing
héng héc ctia khu vuc thiét bi ding chung dam bao cho hoat dong ctia toa nha dién ra
binh thuong.

6. Thu cac loai phi can thiét theo thoa thuén da ky két v6i cu dan. Ngoai ra, phéi hop voi
Ban quan trj xir ly dimg cép dién, nudc dbi v6i nhiing nguoi st dung nha khong tuan
thu theo céc diéu khoan da thoa thuan.

7. Hoan thanh cac bao céo cong khai vé cong tac quan 1y van hanh toa nha dinh ky 6 thang
mot 1an, 14y ¥ kién cu dan vé trai nghiém céc tién ich, dich vu.

8. Hop tac cung Ban quan tri va co quan c6 thim quyén khac dé dam béo an toan, an ninh,
trat tu khu vuec.

9. Ban quan tri ity quyén/giao Pon vi quan 1y van hanh nha chung cu thuc hién chirc ndng
thu cac khoan phi tai Khoan 1, Piéu 12 ciia Nbi quy nay véi cac dbi tuong vi  pham Noi
quy quén ly, sir dung Nha chung cu S1&S2 Sky Oasis. Hinh thirc thu truc tiép (c6 bién
lai kém theo) hodc thu cung thong bao ndp phi quan ly dich vu hang thang dbi véi cha
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can ho (trén co s& luu gt céc bang chimg vé hanh vi vi pham). Céc khoan phi thu dugc
s& phai nop vao Quy van hanh cua Ban quan tri do Ban quan ly diéu hanh quén ly hg.
Ban quan ly van hanh nha chung cu phai c6 bdo céo giri Ban quan tri s6 tién thu duge
hang théng dé Ban quan tri kiém tra, nim 15 céc truong hop vi pham. S6 tién nay sé
dugc Ban quan tri str dung cho céc hoat dong chung mang tinh cong dong ctia nha chung
cu S1&8S2 dé nham phuc vu cho loi ich chung cta Cu dan.

Diéu 14. Giai quyét tranh chap

|

Cac tranh chap lién quan dén quyen s& hiru Can h¢ trong Toa nha do tda 4n cap c6 thidm
quyén noi c6 Toa nha giai quyét theo Luat Viét Nam.

Céc tranh chap lién quan dén quyén sir dung trong Toa nha duge giai quyét trén co s
hoa giai (cac chu s& hiru, nguoi sir dung, ngum tam tri tu thuong lugng hodc Ban quan
tri to chirc hoa giai). Néu khong hoa giai duge thi chuyén toa 4n c6 thdm quyén giai
quyét.

Céc tranh chép vé hop ddng lién quan t6i viéc quan ly st dung, van hanh, khai thac, cai

tao, sira chita trong nha chung cu duge giai quyét theo quy dinh phép luat vé hop dong
dan su.

Piéu 15. Diéu khoin thi hanh

L.

W

Noi nhdn:

- UBND xd Phung Cong(dé b/cdo);

- Chu dau tu/Cty Ecopm/BOLKVIII
(@ p/hop);

- CSH can h¢ (Email), bang tin cuw ddn
(dé thiec hién);

- Luu: VP BQT;

Xuat phat tir loi ich chung ctia cong dong va nép sdng van minh do thi, Chu dAu tu, don
vi quan ly vén hanh nha chung cu, chu s& hitu, nguoi sir dung, ngudi tam tri va cac ca
nhan, t6 chirc khac lién quan cam két thuc hién dung noi dung quy dinh nay.

Viéc sira ddi, bd sung ban Noi quy quan ly sir dung nha chung cu chi dugc thuc hién va
chép thuan hop 1& boi Hoi nghi nha chung cu dugc & chic ding quy dinh phép luat.
Noi dung sira ddi, bd sung dam bao khong vi pham cac quy dinh cua phap luat hién
hanh.

Chu s hitu, nguoi sir dung, nguoi tam tra cam két, khi cho bén khac thué, st dung cén
nha/Cian hd cia minh hoac chuyen nhuong lai hop dong mua ban nha cho mot bén khéc,
chu s¢ hitu, nguoi st dung, ngudi tam tri c6 nghia vu thong bao cho bén thué, bén sir
dung hodc nhén chuyen nhuong céc qui dinh cta Noi quy nay. Chu s¢ hitu, nguoi sur
dung, nguoi tam tra hiéu va ddng y véi cac han che (néu c6) lién quan dén quyén s&
hitu, quyén sir dung nha cta minh phat sinh do yéu cau tuan thii ban Noi quy nay.

Nhitng véan dé khac vé quan ly Toa nha ma chua duoc dé cap trong ban Noi quy nay sé
thuc hién theo va Quy ché quan ly, sir dung nha chung cu do B6 X4y dung ban hanh
kém theo Théng tu s6 02/2016/TT-BXD ngay 15 thang 02 nim 2016 va quy dinh cta
phép luét c6 lién quan tai timg thoi diém.

. Noi quy nay duoc Ban quan tri xin y kién cu dan thong qua va c6 hiéu luc ké tir ngay 25

thang 08 nam 2025.

QUAN TR ,‘I
NHA ci {Ju“‘ é
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